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Abstract:  Introduction: The European definition of WONCA of general practice introduces the determinant
elements of person-centered care regarding four important, interrelated characteristics: continuity of care, patient
"empowerment", patient-centred approach, and doctor-patient relationship.

The application of person-centred care in general practice refers to the GP's ability to master the patient-centered
approach when working with patients and their problems in the respective context; use the general practice
consultation to develop an effective doctor—patient relationship, with respect to patient’s autonomy; communicate,
set priorities and establish a partnership when solving health problems; provide long-lasting care tailored to the
needs of the patient and coordinate overall patient care.

This means that GPs are expected to develop their knowledge and skills to use this key competence.

Aim: The aim of this study is to make a preliminary assessment of the knowledge and attitudes of general
practitioners regarding person-centered care.

Material and methods: The opinion of 54 GPs was investigated through an original questionnaire, including closed
questions, with more than one answer. The study involved each GP who has agreed to take part in organised training
in person-centered care. The results were processed through the SPSS 17.0 version using descriptive statistics.
Results: The distribution of respondents according to their sex is predominantly female - 34 (62.9%).

It was found that GPs investigated by us highly appreciate the patient's ability to take responsibility, noting that it is
important for them to communicate and establish a partnership with the patient - 37 (68.5%). One third of the
respondents 34 (62.9%) stated the need to use the GP consultation to establish an effective doctor-patient
relationship. The adoption of the patient-centered approach at work is important to 24 (44.4%) GPs. Provision of
long-term care has been considered by 19 (35,2%).

From the possible benefits of implementing person-centered care, GPs have indicated achieving more effective
health outcomes in the first place - 46 (85.2%).

Conclusion: Family doctors are aware of the elements of person-centered care, but in order to validate and fully
implement this competence model, targeted GP training is required.
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]
Pe3rome: Brenenue: EBponeiickara neduHumus 3a odmara meauimHcka npaktika (OMIT) xza WONCA npexncrass
ONpENCISIIIUTE €JIEMEHTH Ha JIMYHOCT IIEHTPUPAHUTE TPIKH, KOUTO C€ OTHAcAT JA0 4YETUPU BaXKHHU,
B3aMMHOCBBP3aHH XapaKTEpPUCTUKM Ha oOllaTta MeIUIMHA, a WMEHHO: IPOJBDKHTENHOCT W JIBITOCPOYHOCT,
,,OBJIACTSIBaHE”” Ha MAlMEHTHUTE, NAIMEHT-IIEHTPHPaH MOAX0 U B3aUMOBPB3Ka JIeKap-TalieHT.

[punaranero Ha nU4YHOCT LeHTpHpaHu rpyxu B OMII ce oTHacAT 70 criocoOHOCTTa Ha OOIIONPAKTUKYBAIIHUS JIEKap
(OIlJI) na ycBOM mManuMeHT-LEHTPUPAaHHUs HayMH Ha paboTa C MAlMEeHTUTE W TEXHUTE NMPOOJIEMH B CHOTBETHHS UM
KOHTEKCT; Jja M31moin3Ba koHCynranuaTa B OMII 3a ocbinecTBIBaHe Ha e()EeKTUBHA BPB3Ka MEXIY JIeKap-IalueHT, B
YHHCOH ChC 3a4WTaHE HAa aBTOHOMHOCTTA HA ITAIMEHTA; Aa OOIIyBa, MPHOPUTH3HPA MPOOIIEMHTE U CH IapTHHpA C
MANMeHTa MPH pa3pellaBaHe Ha 3IpaBHATE NPOOJIEMH; Aa IPENOCTaBs MPOIBDKUTENHA TIpHKa, ChoOpaseHa ¢
MOTPEOHOCTHUTE Ha MAIMEHTa U KOOPAWHHPA ISUIOCTHO TPYDKUTE 3a MAIHEHTA.

ToBa o3HauaBa, 4e ot OIJI ce ouakBa 10Ope fa MO3HABA M pa3BHBA CBOMTE 3HAHMSA M YMEHUS 3a NpWJIaraHe Ha Ta3u
Kkiro49oBa komrereHmusa ga OITJI.

Hen: Ilenta Ha HACTOAIIOTO MPOYYBaHE € Jla CE€ HANpaBH IPEABApPHUTENIHA OLICHKA HAa 3HAHWA W OTHOLICHUE Ha
0O0IIONPAaKTUKYBAIIH JIEKAPH M0 OTHOLIEHUE Ha JIMYHOCT LIEHTPUPAHU TPUKH.

Martepuan u Mmeronu: Mscnensano e mHeHuero Ha 54 OILJI, mocpencTBOM OpUTHMHANIEH BBIPOCHUK, BKIIFOUBAILL
3aTBOPEHH BBIPOCH, C BH3MOXKHOCT 3a MOBEYE OT €AMH OTroBOp. JIOTHUECKH eAMHUIM Ha MPOYYBAHETO Ca BCEKU
OIJI, ceriacui ce 1a B3eMe y4yacTHe B OpraHM3MpaHO OO0y4eHHE 3a JIMYHOCT LICHTPUpaHH Ipwxu. Pesynrarure ca
o00paborenu mocpencteoM SPSS 17.0 Bepcus, H3MON3BAUKU JSCKPEITHBHA CTATHCTHKA.

Pesynraru: PasmpeneneHneTro Ha pEeCIOHAEHTHTE IO IMOJ € ¢ mpeBec Ha »xeHuTe (63,0%). YcraHoBM ce, ue
n3cnenBanute oT Hac OI1JI oneHsIBaT BUCOKO BE3MOXHOCTTA MALMEHTA J]a TO€Ma OTTOBOPHOCT, KaTO OTOENA3BaT, ue
3a TSAX € BXXHO Aa oOmryBar M mapTHupaT ¢ nanuenrta — 37 (68,5%). Exna tpera ot pecnonnentute 34 (62,9%) ca
3afBHJIM HEOOXOOMMOCTTa Ja ce u3nomsBa KoHcydramuara B OMII 3a ycraHoBsBaHEeTO Ha eQeKTUBHATA
B3aMMOBpPB3Ka JIEKap-TIAIMEHT. YCBOSBAaHETO HAa MAallMEHT-IEHTPHPAHUs IMOAXoJ Ha pabora e oTpaszeHo oT 24
(44,4%) OIUIL. [Jla mpemocTaBsi MpOXBIDKUTENHa Tproka ca mocoumwmn 19 (35,2%). OT BB3MOXKHUTE TOI3H OT
MPUJIaraHeTo Ha JIMYHOCT LIEHTPUPaHU TPpHxkH, Ha mbpBo Msicto OIJI ca mocoumnn nocruraHe Ha HO-eQEKTUBHU
3apaBHu pe3yatati — 46 (85,2%).

3axmroyeHue: CeMelHUTeE JieKapy MO3HaBaT €JIeMEHTUTE Ha IMYHOCT LIEHTPUPAHUTE IPHXKH, HO C 1eJ1 yTBBPIKAaBaHe
U TIO-TTBJIHO NIpHUJIaraHe Ha Ta3u KOMIIETEHIMS ce U3UCKBA IesieHacoueHo o0y4yerue Ha OITJL

KaouoBu aymm: oOLIONpaKTHUKYBAIIl JieKap, JUYHOCT LEHTPUPAHHU TPUKHY, NAlMEHT-IIEHTPHPaH MOJIXO0J, BPb3Ka
JIeKap-TIanyeHT.

INTRODUCTION

The European definition of WONCA of general practice introduces the determinant elements of person-centered
care regarding four important, interrelated characteristics: continuity of care, patient "empowerment", patient-
centred approach, and doctor-patient relationship. [10,11]

The application of person-centred care in general practice refers to the GP's ability to master the patient-centered
approach when working with patients and their problems in the respective context; use the general practice
consultation to develop an effective doctor—patient relationship, with respect to patient’s autonomy; communicate,
set priorities and establish a partnership when solving health problems; provide long-lasting care tailored to the
needs of the patient and coordinate overall patient care. [8,10,11]

The solid knowledge and skills that make up the core competence are crucial to applying person-centred care in the
daily practice. [3,5,9]

This means that GPs are expected to develop their knowledge and skills to use this key competence. [2,4,7]

Aim: The aim of this study is to make a preliminary assessment of the knowledge and attitudes of general
practitioners regarding person-centered care.

MATERIAL AND METHODS

The opinion of 54 GPs was investigated through an original questionnaire, including closed questions, with more
than one answer. The study involved each GP who has agreed to take part in organised training in person-centered
care. The results were processed through the SPSS 17.0 version using descriptive statistics.

RESULTS

The distribution of respondents according to their sex is predominantly female - 34 (62.9%).

52 (96.3%) of the GPs have categorically replied that person-centered care (PCC) is a key competence of GPs.
Interestingly, 26 (48.1%) of them believe that the PPC concept stems from the limitations of the traditional
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biomedical model. 24 (44.4%) of the colleagues are convinced that the concept is a complement to the traditional
approach, 3 (5.6%) do not make a connection between the two options and only 1 (1.9%) cannot make a decision.
The results of our study show to a great extent that the patient-centered approach involves establishing a partnership
with the patient and assisting him, his family and the medical specialists - 43 (79.6%) and providing care, while
putting the patient at the centre of the health system - 35 (64.8%). A little over a third, 20 (37.0%) have put an
emphasis on showing respect to people, their values, needs and preferences.

It was found that GPs investigated by us highly appreciate the patient's ability to take responsibility, noting that it is
important for them to communicate and establish a partnership with the patient - 37 (68.5%). One third of the
respondents 34 (62.9%) stated the need to use the GP consultation to establish an effective doctor-patient
relationship. The adoption of the patient-centered approach at work is important to 24 (44.4%) GPs. Provision of
long-term care has been considered by 19 (35,2%).

Table 1 presents the GPs’ opinions on the purpose of patient-centred consultations.

Table 1. Distribution of GPs according to their understanding of the purpose of patient-centred consultations

To put into consideration the patient's ideas, concerns and 7 I 6.7
expectations and make them part of his duties as a doctor '

6 I 79.6

To find a common language and draw up a common plan on
working with the patient in the future

To share the results in an accessible language 5 [— 50
To make decisions respecting the will of the patient 4 I 781
To avoid subjectivity in doctor-patient relationships 3 I 221

To use his skills and attitude to establish a good rapport with the I 63
patient '

To achieve a balance between the emotional distance and ' 35.2

closeness to the patient
0 20 40 60 80 o

From the possible benefits of implementing person-centered care, GPs have indicated achieving more effective
health outcomes in the first place - 46 (85.2%), followed by satisfaction of both the patient and the doctor - 44
(81.5%), increased confidence - 35 (64.8%) and more appropriate prescription of medications - 17 (31.5%).

The data we received on how to measure the patient-centred approach (PCA) is presented in Table 2.

Table 2. Distribution of GPs according to the methods of measuring the PCA

Examining how patients or professionals define the 4 N 463

components of person-centred care (definitions)

Examining the type of care that patients want or 3 PN 537

professionals’ attitudes and values (preferences)

Examining the extent to which care is regarded as person- 2 I 44.4
centred (experiences)

. 1 I 7o
Examining what happens as a result of person-centred care 704

(outcomes)
0 20 40 60 % 80
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DISCUSSION

Our research data show that nearly twenty years after the introduction of the healthcare system reform, GPs have
been well acquainted with person-centered care and appreciate the specific competence in general medical practice.
Taking into account the long-term relationship with patients, GPs realise the importance of the peculiar
characteristics of PCC. Establishing a partnership with the patient is therefore the key to achieving a shared solution
for managing the patient's health problems, especially at a primary care level. This is also related to the active
attitude and assuming responsibility on the part of the patients, which is seen in the answers given by our GPs.

To date, the largest proportion of studies on person-centred care has been conducted in a hospital setting. [1] The
fact that more and more studies are carried out in primary care and community services is considered favourable.
Studies of person-centred care tend to focus on one of four main issues. [6] In our case, GPs have considered the
outcomes of person-centred care in the first place.

This result also correlates with their opinion on the benefits of implementing the approach and this statement has
received the highest number of answers.

Conclusion: Family doctors are aware of the elements of person-centered care, but in order to validate and fully
implement this competence model, targeted GP training is required.
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