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Abstract:  The resilience concept emerged in studies in various spheres and scientific disciplines and was
applied in different sectors of the economy and business management.

This new research prospect has been studied by Edith Grotberg and resilience has been described as a universal
quality making it possible for an individual, a group of people or communities to alleviate and overcome the
destructive effects of difficulties. Edith Grotberg has managed to make this theory applicable as a practical set of
instruments to be used in different projects related to the organizational development, organizational structure
and to the individual in these organizations. Initially this phenomenon has been regarded as a potentiality of the
individual but at present it has been admitted that it has been caused by the normative human resources and has
important applications for promoting competences and human capital for the individuals and for society as well
as applied implications at one’s place of work The challenge for the positive organizational conduct is to better
analyze and comprehend resilience as a conduct potential which is positive for unfolding. In general the exact
definition of resilience is a positive psychological possibility (capacity) of the echo, of rebounding from danger,
insecurity, conflict and increasing responsibility. The definitions clearly outline the place of the concept of
resilience in organizations and the possible survival framework it can offer thereby stimulating organizational
development.

To this effect the development of organizations which requires changes triggered by competition and survival
provoked the scientific interest in studying organizational resilience. Bonnano agrees that this is the ability to
continue to move ahead irrespective of difficulties. Researchers likewise discuss whether resilience can be
described as:1)a result;2) a process;3) a network /a complex/ of individual characteristics.

There are different definitions including one according to which resilience is a state and an ability of the
individuals to be successful in the face of a significant change, challenge or risk. Organizations are definitely
complex self-organizing systems with multiplying, balancing states. Hence according to the system approach one
of the first things defining the system is the goal. If we accept an organization as a system then the way of
moving ahead is probably to relate a resilience measurement directly to the ability of the organization to achieve
its goals and tasks.

The ‘“organizational resilience” term increasingly appears in professional literature on the problems of
management and the place of organizational culture in it within the context of a continuously changing
environment. The growing number of publications dwell on the new phenomenon from various standpoints as
regards the continuously changing organizations, as regards the flexibility of organizations and management as
well as their adaptability. Organizations are meant to work jointly within a system of resilience so as to build
resilience communities. Some concepts apply and use the terms “resilience” and “flexibility” as interchangeable
terms though concept precision requires a response to the changing environment. The change itself requires
adaptive possibilities. To this effect the continuously changing environment expects and requires changes in
organizations which are a continuous process. A comparatively new focus of research is the studying of the
specific flexibility and particularly resilience and the fact that organizations must be sustainable in the changing
hard times of business environment and at the same time they must maintain their competitive advantage.
Keywords: resilience, business management, psychological possibility.
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Pe3rome:Konnenmusita 3a pe3wsinanca ce MosiBY B MPOYIBAHUATA OT Pa3iMuHU 00JaCTH M HAYIHH JUCIUTIINHHA
W HaMHupa TPWIOKEHHWE B Pa3IMIHU CEKTOPH Ha WKOHOMHKATa W yIpaBleHHeTo Ha OwusHeca.Ta3m HoBa
M3CIIeNI0BaTeNICKa MepCHeKTHBa ce pasriexaa oT Exut ['potbepr u ce ommcBa pesnimaHca KaTO YHHBEPCATHO
KagecTBO, KOETO IIO3BOJISIBA HAa 4YOBEKa, Ipymara OT XOpa WM OOIIHOCTH Ja HamMald M Ipeojoiee
paspymuTenauTe ehektu Ha TpyaHoctute. Enut I'poTOepr ycmsBa ia u3Bee Ta3u TCOPHS HA MPUIOKHO HUBO
KaTO MPAKTUYECKU HHCTPYMEHTApUYM, KOHTO MOXKe Ja ObJie M3I0J3BaH B Pa3IMYHH IMPOCKTH, OTHACSIIH CE JI0
OpraHU3alMOHHOTO pa3BUTHE, OpraHU3allIOHHATa KYJITYypa, a Taka ChIIO U J0 JIMYHOCTTA B T€3H OpraHU3aluu.
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B Hayanoto T03u CHOMEH ce pa3riexkaa KaTo CIIOCOOHOCT Ha JIMYHOCTTA, HO Cera Ce MPHeMa, 4e ce opaxaa u
WJBa OT HOPMATUBHUTE YOBEIKH PECYPCH U UMa CEPUO3HH MPUIIOKEHHSI 32 MPOMOTHPAaHE Ha KOMIIETEHIIUUTE U
YOBCIIKHS KAaITUTAJ 32 UHAUBUIUTE U OOLIECTBOTO, & TaKa CHIINO OCOOCHO MPUIOKHU UMILIHKAIIMY Ha PAOOTHOTO
MSCTO Ha 4YoBeKa. I[Ipeam3BUKATEICTBOTO 3a MO3MTHBHOTO OPTAaHHM3AIMOHHO IIOBEICHHE € IMOo-I00pe aa ce
aHaM3upa W pazdepe pe3wsIHaHca M KaTo eIWH MO3WTHBEH 3a pasrphllaHe MOBEICHYECKH NOoTeHmuan. Haii-
00III0 TOYHOTO OTIpEeITHe Ha pe3WNINaHca € O3UTHBHA NICHXOJIOTHYecKa Bh3MOKHOCT / KamanuTeT/ Ha €XO0TOo,
Ha pEeKyIINpaHe OT OIMACHOCTTA, HECHTYPHOCT, KOH(IMKTa W yBeJImdyaBamaTa OTTOBOPHOCT. B koHIenmaTa 3a
peswimanca OT W3BEJCHUTE ONpEACTICHHS SCHO C€ OuYepTaBa CHEHNH(MUIHOTO MACTO, KOETO TSI 3aeMa B
OpraHu3alMUTe U MOXE Ja MPeajoKd Bb3MOKHA paMKa 3a OLEJsBaHE W Ja CTUMYJHMpa OPraHU3allMOHHOTO
pazBuTHe.B TO3W CMHCBHI pa3BUTHETO Ha OpraHU3allMUTe, KOETO H3UCKBAa IPOMEHHU, NPEIU3BUKAHH OT
KOHKYPEHLIUATA U OLENSIBAHETO UM 3a/ajieé U HAYyYHUSIT MHTEPEC KbM PasriIekKIaHeTO Ha OpraHU3alMOHHUSA
peswnnanc. Bonnano mpuema, ye TOBa € CIIOCOOHOCT Jia MPOJB/DKUIN Ja BBPBHIN HAIpE] HE3aBUCHMO OT
TpyaHoctute. M3cnenoBaTenuTe ChIO Taka JUCKYTUPAT BbPXY TOBA Jallk PE3UIIMAHCA OW MOT'BJI Ja Ce OIHIIE
KaTo: a/pe3ynTar;0o/mporec;B/Mpexa/KOMIUIEKC/ OT WHIUBUAYATHH XapaKTepUCTUKU.ChINECTBYBAT pPa3IUYHU
OTIpeNieNIeHus, HO €THO, KOETO pasriiekIa Pe3mIHaHca KaTo ChCTOSHUE U € Je(QUHHUPAHO KaTo ,, CIOCOOHOCT Ha
WHAWBUANTE Ja Ce CIpPaBH YCIEIIHO Mpe] JHUIETO Ha 3HAaYnMa IIPOMsHA, MPETU3BUKATENICTBO, FUIH PHCK.
TepMUHBT ,,0praHU3AIMOHCH pE3WIHAHC” ce TOSABABA BCE II0-UECTO B MpoQecHOHaTHATa JUTEpaTypa, KOSITO
pasriexaa npoOjaeMuTe Ha YIPaBICHHETO W MACTOTO Ha OpraHM3allMOHHATa KyJITypa B HETO W TO B KOHTEKCTa
Ha TMOCTOSHHO TMPOMEHsAMIaTa ce cperma. HapacTBamusit Opon myOnmKamuu pasriekiaaT HOBUS (DEHOMEH OT
Pa3IMIHA TO3HUIUU B CMUCHI IMEHHO Ha HEMPEKBCHATO MPOMEHSIINTE CE OPTaHU3aliH, B CMUCHJI Ha ThBKaBOCT
Ha OpraHMU3AIMHUTE U yIPABICHUETO, KAKTO M TSIXHATa alallTUBHOCT. PU3MIIMAHCHT HE € HEellIOo, KOETO MOXKe Ja ce
MOCTUTHE OT HSIKAKBa OpPraHU3aIisl Wik HHYPACTPYKTYypHA CUCTEMa KaTo JeiicTBa B n3onarus. OpraHu3aiunTe
ca B peKUM J1a pabOTAT 3a¢AHO MPH CHCTEMa Ha PE3UJIMAHC, 3a Jla CC U3rPAIAT PE3WIHAHT OOIIHOCTH. B Hiakou
KOHIEMNINN, TEPMHHHUTE ,pe3WIMAaHC’ M ,,[bBKABOCT’ c€ MpHWjaraT ¥ H3MOJ3BaT KAaTO B3aWMO3aMEHSEMH,
BBIIPEKU 4Ye TOHATUHHATA NPEIU3HOCT HM3UCKBA Ja ce OTKIMKBA Ha Ta3W MNpOMEHsma ce cpema. EnuH
CPaBHUTEITHO HOB (JOKYC Ha M3CIEIBAHUS € M3yYaBaHETO HA crenru(UIHaTa THBKaBOCT U MTO-TOYHO PE3MIIHAHCA,
u (hakTa, Y€ OpraHM3alUuUTe ¢ HEOOXOIMMO Ia OBJaT YCTOMYMBH B NMPOMEHSIINUTE CE M TPYIHH BpeMeHa Ha
Om3Hec cpenara v B CHIIOTO BpeMe Aa 3ama3sT KOHKYPEHTHOTO CH MPEINMCTBO

Kawo4yoBu nymu:pesminanc, OU3Hec yrpaBieHHe, ICHX0JI0THYecKa Bh3MOKHOCT.

Konnenmusita 3a pe3nnnaHca ce MOSIBU B IPOYYBAHKUATA OT PA3INYHU 00JACTH M HAYYHU AUCIUIUINHU
U HaMUpa IPUII0KEHHE B PA3INYHU CEKTOPU Ha MKOHOMHKATa U YIPaBICHUETO Ha OU3Heca.

Ta3u HOBa M3cleAOBaTENICKa MEPCIEKTHUBA ce pasriexaa oT Exut I'porbepr u ce ommcBa pe3minaHca
KaTo YHHBEpPCAJIHO KauyecTBO, KOETO IIO3BOJISIBA HAa YOBEKA, IpylaTa OT XOpa MM OOIIHOCTH Ja HaMalHu |
mpeojoyiee pa3pylIMTENHUTe eQekTH Ha TpyaHoctute. Emut I'potOepr ycmsiBa na u3Beae Ta3d Teopus Ha
MPHUIOKHO HUBO KaTO NMPAKTHUECKH WHCTPYMEHTApHyM, KOITO MOke J1a ObJe M3IMOJI3BaH B PA3JIMYHU MPOEKTH,
OTHACSIIU C€ O OPraHW3allMOHHOTO Pa3BUTHE, OPTaHM3AIMOHHATA KYJITypa, a Taka ChIIO U JIO JIMYHOCTTA B
TE3W opraHuzanud. B Hadanoro To3m (eHOMEH ce pasriexkaa KaTo CIocOOHOCT Ha JIMYHOCTTA, HO Cera ce
npremMa, 4e ce IMopaxJa U HABa OT HOPMATUBHHUTE YOBEHIKH PECYpCH M HMMa CEPUO3HM MPHIOKEHHS 3a
MPOMOTHpPAHE Ha KOMIICTEHIIMUTE M YOBEIIKMS KaluTajl 3a WHIMBHIWTE U OOIIECTBOTO, a Taka CHIIO OCOOEHO
NPWIOKHW HUMIUIMKAllMM Ha pabOTHOTO MSACTO Ha 4YoBeKa.  IIpeAn3BHKAaTENCTBOTO 3a MO3UTHBHOTO
OPTaHM3aIIOHHO OBEJICHUE € Mo-700pe Aa ce aHaJiu3upa u pasdepe pe3winaHca W KaTo eIWH MO3UTHBEH 32
pasrpblllaHe IOBeIeHYECKH NOoTeHIHan. Haii-o0mo TOYHOTO oOmpesaensHe Ha pe3WIHaHca € MO3WTHBHA
TMICHXOJIOTHYECKa BH3MOXKHOCT / KarauTeT/ Ha €X0TO, Ha PEeKyLIMpaHe OT OIMIaCHOCTTA, HECUTYPHOCT, KOH(IIUKTa
U yBeIHWYaBalaTa OTTOBOPHOCT.

B koHIemnmusTa 3a pe3unaHca OT U3BEJICHUTE ONpeIeNIeHHs SICHO Ce OuepTaBa Crelu(YUIHOTO MSCTO,
KOETO TS 3aeMa B OpPraHM3aIlMUTE W MOXKE Ja NMPeUIokKHM BB3MOXKHA paMKa 3a OLENSBaHE W Ja CTUMYJIHpa
OpPTraHU3aAI[IOHHOTO pa3BUTHE. B TO3M CMHCBHI Pa3BUTHETO HAa OPraHU3alMHUTE, KOETO M3HMCKBAa IPOMEHH,
HOpeIU3BUKAaHU OT KOHKYPEHLUSATa M OLENSBAHETO UM 33JaJ€ M HAyYHUSIT MHTEpEC KbM DPa3[NIeXKJaHETO Ha
OpraHM3aloHHUS pe3winanc. Bonnano(3) npuema, e ToBa € CiocoOOHOCT J1a MPOABIDKHUIN JIa BHPBUII HATpeE.
HE3aBHUCHMO OT TpyJHOCTUTE. M3caenoBaTennuTe ChII0 Taka AUCKYTHPAT BbPXY TOBA AN pe3WSIMaHca OM MOT'BII
Jla ce OIuIle KaTo:

- pesyJrar;

- HpOIIEC;

- MpexKa/KOMIUTIEKC/ 0T HHINBUAYATHU XapaKTePUCTHKH.

ChInecTBYBaT pa3IMIHM OIPENENEHHUs, HO €IHO, KOETO pas3riekaa Pe3WIHaHCa KaTo ChCTOSHHE U €
JIeUHUPAHO KaTO CHOCOOHOCT Ha MHAMBUAWTE J]a C€ CIPABH YCIICIIHO Ipe] JMIETO Ha 3HAYMMa IPOMSHA,
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MPEeIU3BUKATENCTBO, WM PUCK. Pe3UIMaHChT KaTO TEPMUH C€ MOSBSIBA B CBOETO 3apa)<JIaHe B €KOJIOTHMYHUTE
npoy4BaHwusi/3/, KbAETO Ce pa3IndyaBar:

. CHUCTEMa/CKOCUCTEMa, OOIICCTBO WJIM OpraHu3alus HampuMep/, KOSITO OTCTOsBa Ha
PaBHOBECHETO, CTAOMITHOCT H;
. KaKkBO € MOBEJCHUETO Ha JUHAMHYHHUTE CHUCTEMH, KOTAaTO Te Ca B CTPEC W HM3NU3aT OT

TIOJIOKECHUETO CH Ha paBHOBECHE.

OnpeneneHo OpraHu3auuTe ca KOMIDIEKCHH CAMOOPTAaHM3UPAIIN C€ CHCTEMH C MYJITHILIHIHAPALIH Ce,
YpaBHOBECSBAIIH C€ IOJIOKEHHSA. Taka, CIopel CHCTEMHHS IOAXO[, €IHO OT IIbPBUTE Hemla, NehUHHUPAIIN
cucTemara, ToBa € 1eiTa. AKO MpUeMeM eHa OpraHu3alrs KaTo CUCTEMA, ToraBa HAaUMHBT J]a C€ BbPBH Hampes
MOJKe OM € J1a ce ChOTHECEe HIKAKBO M3MEPBAHE HA PE3MIMAHCA TUPEKTHO KbM CIIOCOOHOCTTA Ha OpraHU3alusaTa
3a MOCTUraHe Ha CBOUTE 1IENU U 3a/1a4H.

TepMUHBT ,,0praHU3alMOHEH PE3HMIMAHC” Ce MOSABSBA BCE MO-YECTO B MPOQECHOHANHATA JIUTEPaTypa,
KOSITO pasmiexia MpoOJeMHUTE Ha YIPABICHHUETO M MSICTOTO HAa OpPraHM3allMOHHATA KYJITypa B HEro W TO B
KOHTEKCTa Ha MOCTOSHHO MpOMEHsImaTa ce cpena. HapacTBammusar Opou NyONMKAIUM Pas3riekaaT HOBHS
(heHOMEH OT Pa3NUYHHU MTO3UINK B CMHCHI UIMEHHO Ha HEMPEKbCHATO MPOMEHSIINTE Ce OPTaHU3aINH, B CMUCHI
Ha T'BBKABOCT HAa OpPTraHU3AIHUTE W YIPABICHHUETO, KAKTO W TAXHATA AJalTUBHOCT. PHM3MIMAHCHT HE € HEIIo,
KOETO MOXKE Ja Ce ITOCTHTHE OT HIKaKBa OpTaHM3alus WiId WH(PpacTpyKTypHa CHCTeMa KaTo JeiicTBa B
m3onanus. OpraHu3aliuTe ca B PEKUAM Ja padOTAT 3aeqHO NPH CHCTEMa Ha PE3WIHAHC, 3a Ja Ce HM3TPaIsT
pEe3WINAHT OOITHOCTH. B HAKOM KOHIIEIINH, TEPMUHUTE ,,pe3MIHAHC” H ,,I'PBKABOCT C€ MPHIaraT M U3MOI3BaT
KaTo B3aMMO3aMEHsIEMH, BBIIPEKH Ue MOHITHIHATA MPEIM3HOCT U3UCKBA J]a C€ OTKIMKBA HA Ta3H MPOMEHSIA Ce
cpena. CamaTta mMpoMsHa W3WMCKBA HAJIMYMETO HA aJalNTUBHU BBH3MOXKHOCTH. B TO3M CMHUCBHI HEMpPEKbCHATO
MIpPOMEHSIIaTa ce Cpella OuaKkBa M U3UCKBA MPOMEHHU B OpraHU3aI[MUTe, KOUTO MPEACTABIABAT €ANH HENIPEKhCHAT
npouec. B npodecronannara mureparypa u3ciaeJoBaTeINTe U3THKBAT, Y€ BEUe HE € JOCTAThYHO J]a Ce TOBOPH 32
yIpaBlIeHHE Ha IPOMEHHUTE, a J]a ce pas3riekaa MPOMEHsIaTa ce OpraHu3alus KaTo KUBa CUCTEMa U ce 00pbhIla
BHHMAaHHE Ha CIIOCOOHOCTTA 3a MPOMSHA, B PAMKHUTE Ha CHIIECTBYBAIIMTE Bbh3MOXKHOCTH. MOMEIBT, KOUTO TE
IpeJIaraT € Ha IIOCTOSTHHO IMMPOMEHSINATa Ce OpPTraHU3alus M € ChbCTaBeH OT CIICIHHUTE KIIFOYOBH KOMIIOHEHTA!

1/ Cpena-penniia mpenn3BUKATEICTBA HAa IPOMIHATA Ca B PE3YINITAT Ha CPelaTa;

2/ YcroiiunBa 0CHOBa- OBP30 pa3BUBAIIATA CE Cpela Ch3IaBa ACCTAOMIH3UPAIIN YCIOBUSI U TPYTHOCTH
Ha mpoMmsHata. be3 Hammumero Ha OajaHCHpAIlW, XapMOHH3HWpAIOW CHJIM €IHAa OpTaHW3alHs TPYIHO OH
peanu3npata IpoMsHa;

3/ HempekbCHATO YCHBBPIICHCTBAHE-TIOCTOSIHHOTO MOJOOpEHUE M YCHBBPIICHCTBAHE H3MCKBA BpEeMe U
yrnopura padora;

4/ HenpekbcHaTo 00yueHHe- 00yueHHeTo TpsiOBa Ja Obae cucreMHo. To Ou TpsOBaIo 1a ChACHCTBA HA
OpraHU3aIMsATa 1a Ce CIIPAaBU C MPOMEHSIIUTE CE YCIOBHSA, 6€3 MOBTOPEHHUE Ha IPEIIKH.

KoHnenmusita 3a moJABMKHOCTTA CE MOSBsABA B TpyAoBeTe Ha KOHBp B Kpas HA MUHAJIOTO CTojeThe. B
CMHCBI 3a ,,IOBeYe I'bBKABOCT KAaTO MOJBIDKHOCTTA € CIIOCOOHOCTTa Ha JajieHa OPTaHM3aIlis 3a TOCTOSHEH
ycrmex B HENpeJcKa3yeMH, CIIOPHU YCIIOBHSI Ha cpeiara, KbM T0-e(eKTHBHO M MO-e€(hUKACHO MpUjaraHe Ha
MPOMEHHUTE, OTKOJIKOTO MPU KOHKYPEHTHTE CH. ETHO TIOABIKHO, JMHAMUYHO MPEANPUATHE € KAKTO TNIACTUYHO B
paMKHUTE Ha CBOMTE KOHKPETHH TPAHUIM Ha paboTa, Taka U B ChCTOSHUE Ha MpenedUHUpaHe Ha Te3HW TPaHHUIIH,
Taka, 4e Jla MOXKe J1a ce MpOMEHH GopmMyaTa 3a ycrex, korato ¢ Heooxonumo. Criopen Kowsp ,, mposiBata Ha
pe3wmanc” € eIHa OT OCHOBHHTE XapaKTEePUCTHKH Ha TOJBIDKHUTE, NTWHAMHYHH OpTaHW3allMd, KaTo ce
ompenens YCTOWYMBOCTTa Ha ,pe3WiMaHca”’ KaTo CIIOCOOHOCT 3a aOcopOupaHe Ha TOJEMH KOJHYECTBA
CMYIIaBalN MPOMEHH 6e3 0COOEH cmaj B KauyecTBOTO M IIPOM3BOJCTBEHHMTE CTaHAApTH. Taka TOH ompenesns
pesunnanca kato (pakTop 3a JUHAMHKA, T'HbBKABOCTTA TaKa CTaBa MO-IIMPOKO TOHSTHE OT IOABIXKHOCTTA,
JIMHAMUKATA.

EnvH cpaBHUTETHO HOB (DOKYC Ha HM3CJICIBaHUS € W3yyaBAaHETO Ha CrElU(HYHATA T'bBKABOCT U IO-
TOYHO pe3winaHca, U (hakra, 4ye OpraHU3aIMUTE € HEOOXOMUMO aa OBbJaT YCTOHYMBH B IMPOMEHSIIUTE CE U
TPYJIHU BpeMeHa Ha OU3HEeC cpeliaTa U B ChIIOTO BpeMe Jia 3ama3iaT KOHKYPEHTHOTO CH MpeauMcTBO. KoHKpeTHO
JIUTEepaTypaTa 3a OpraHM3alHOHHUS PE3IHAHC ce 0a3upa Ha TPOYYBAHUS Ha OpPraHU3allld, KOUTO IMPEKUBIBAT
CBOUTHSA KaTO MPHUPOJHH OCICTBHUS WM APYTH MPOU3NICCTBUS, KOUTO WMAT 3HAYUTEIHH IOCICIUIM IO
OTHOIIEHHE Ha BPEIM 3a UMYILECTBO M >KUBOT. I10 CBOsITAa CHIIHOCT KOHLEMUHMATA 32 pE3UIMaHCa UMa CBOETO
HMHTEPIPETHPAHE Ha HAKOJIKO HHUBA:

- Ha WHIUBHUIyaJHO HHBO-YCTOWYHMBHTE JIMI]A HMMAaT TPH OCHOBHH XapaKTCPHCTUKHU: a/
HETIOKOJICOMMO TIpUEMaHe Ha PEaTHOCTTa; O/ CHITHA Bspa YECTO MPUAPYKEHA OT TPaWHU IICHHOCTH, Y€ KUBOTHT
“Ma CMHCHI; B/ CHOCOOHOCT 32 HMITPOBU3AITHSI.

- Ha OpPTaHM3aIlMOHHO HUBO- MPEJCTaBEHO € B pa3padoTkute Ha Kyro, /leBananxam n Pamupec-
Mapxkec u ap.( 4);
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- Ha HHMBO Ta3apH, OOLIHOCTH, rpagoBe — B paboture Ha Kyrto, [JleBananxam u Pamupec-
Mapkec(4). [lo-meTaitnHo € HanpaBeH OMUT 3a MPEICTABSIHETO HA KOMIIOHCHTHTE HA OPraHU3al[MOHHOTO 3IpaBe
Y OpPTraHU3alHOHHUS PE3HIHAHC.

Fred Lutahans cu mocraBs peamia BBIPOCH, KOUTO CE OTHACAT KbM ©KCSAHCBHHUTE ICHCTBHA U (HOpMHU
Ha TIOBEICHIE HA MCHHUKBPHUTE, KOSTO TH IPABH YCIICIIHH, i KaKBO MPABAT ehEKTUBHUTE MEHHUIKBPHUTE, KOETO
JOTPUHACS 3a Pa3BUTHETO M yClleXa Ha OpraHu3aluuTe UM. [IpoyduBaHHMsATa My I[IOKa3BaT, 4e TOBa ca
PBKOBOIHTENH, KOUTO OOpPBINAT OCOOCHO BHUMAHHE IO YECTO HA KOHTAKTUTE, HA ICHHOCTHTE, CBBP3aHU C
yIPaBICHHETO Ha dYOBEIIKHTEe pecypcd. C pasrpbliaHETO Ha MO3WTHBHATA IICHXOJOTHS HACOYCHa KBbM
MICUXOJIOTHYECKHUSI KAMKUTAl, a UMCHHO MO3MTHBHHUAT mcuxojornyecku kamuran( Psy Cap) e KOMIUIEKCHa
MICHXOJIOTHYECKa CTPYKTYPa, KbM KOSITO CE OTHACAT HAACKAATa, ONTHMH3MbBT M ICUXOJOTHUCCKHUST PE3HITUAHC U
caMoe(eKTHBHOCTTA. [ICHXOIOTHUECKHUSIT KAIIUTAT € MYJATUCTPYKTYPEH KOHCTPYKT, KOMTO Gesiexkn HapacTBaIlo
uscienoBarencko BHUMaHue. ChCTaBeH € OT YSTHPH KOMIIOHEHTa- CaMOS(eKTHBHOCT, ONTHMHU3bM, HAACKIA U
pesunuanc. Hamocnenbk penuna Meta aHanusu /1/ yTBbpKIaBaT, 4e MCHXOIOTHYECKHUAT KaUTall MPEANOCTaBst
YIOBJIETBOPEHOCTTA OT paboTata, a (1) B JOHTHTIOMHO MPOYYBaHE CE YCTAHOBSBA, Ye BHTPCUHIMBUAYATHHTE
IOPOMEHH Ha IICHXOJOTHYECKUsI KAallMTajd Ca MOJOXKUTENCH MPEIUKTOP Ha H3IBIHUTEICKUTE NCHCTBHS M
neitHocti. Te3n KOMIIOHEHTH ca JETEPMHUHHUPAHU U (POKYCHPAHH B IIO3UTHBHOTO OPTaHM3aLMOHHO IIOBE/ICHIE.
Te3u dveTupu CEerMeHTa ce pasiIekAaT Karo KIIOYOBH II0 OTHOIICHHE HA Pa3BUTHETO HA MO3UTHBHHS
ICHXOJIOTHYECKH KamuTtajl. M3ydaBaHeTo W (OPMHUPAHETO HA BCCKU CAWH INE JONMpPHHECE 3a Pa3BUTHETO HA
rpaguBHO M ©(hEKTHBHO YIPAaBICHHE, KAKTO M HAJIMYHETO HA IO3WTUBHO OPTaHM3AIMOHHO MOBEACHUE U
KyJITypa Ha OpraHu3aluuTe B OW3HECa U Pa3IndHU CEKTOPH HAa HKOHOMHKATA.

Cnopen E. Seville u cbrpynauiu /5/, Bcsika opraHusaiisi IMa CBOMTE COOCTBEHH ,, mepdekTHr Oypu”,
KaTo KOMOWHAIMS OT CHOWTHSI MM OOCTOSTENCTBA, KOWTO HMMAT IMOTCHIMANa Ja HOCAT BPEAUd Ha HAKOU
opraxu3anuu. BaxHo e na ce neduHupa, Y€ pe3nIMaHChT O3HAYaBa 32 €HA OpraHU3alys /He3aBUCHMA B CIIydail
Ha Kpu3a/ 1a ce WACHTU(HUIMpPA C 0OCTOSITEICTBAaTa, KOUTO IOCTABST Haif-rojsiMaTa 3aIiaxa 3a MPeKUBsIBAHE U
npeoosisBane. PHCKOBHAT MECHUIDKMBHT JaBa J00pa pamMKa 3a OpraHu3aluure, 3a aa Obaar mo-npoakTHBHU B
MHCJICHETO 32 MCHA)XUPAHE Ha HEOYaKBAHOTO.

OG6o06LIEHO Ka3aHO, PE3MIMAHCHT ¢ KOHLCNTyalM3upaH W Ae(HHHPAH TOYHO IO CHINHMSA HAYHH 3a
OpraHM3alKUTe, KaKTO M 3a HHAMBUINTE. Bee mak KiodoBara qudepeHuuanus ¢ (OKycHpaHa BbPXY TOBa, e
[O-CKOPO OPTaHM3ALMOHHUAT PE3WIHAHC € HACOYeH KbM TOBa, KaK J00pe MOrar OpraHM3amiuTe Ja
(GYHKUMOHHMpPAT BHB BpeMe Ha HENPEIBUACHHU MPEAM3BUKATEICTBA M CHOMTHS, WM Ja CE aNalTHPaT KbM
IPOMEHUTE, KOMTO Cpeluar. Taka pe3mwIMaHChT HA OPraHMW3alMOHHO HUBO TPsiOBa Oa pasriekia HE camo
HH/IMBUYATHATE MYy TPOSIBH, HO U MIPOIIECUTE U KYJITypara Ha HHAUBUIUTE U OPTaHU3ALIHHTE.
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