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Abstract: Life in the dynamic 21 century is saturated with new technologies giving us an abundance of possibilities

for communication, meeting new people from different cultures and nationalities. In this aspect, a necessity of

transcultural nursing care arises. Acquiring skills and competences from the nurses for communication on different

levels is an important issue in the modern health care. Free movement of people and the opportunity for the nurses to

realize in different European countries requires from her to know the cultural peculiarities of her patients. It is

necessary the patient to be perceived as a person with a health problem and emotional load, with a changed

mentality and behavior, with specific habits, customs, ethnicity and religious beliefs. The state of stress, fear,

anxiety, increased sensitivity, painful sense of underestimation of his problems, denial, suggestion etc. requires a

personal psychological approach towards the ill person.

The aim of the present study is the necessity of provision of quality transcultural nursing care and its beneficial

effect on the treatment of patients.

Methods: A major sociologic method is used — a direct, anonymous, group survey, developed especially for the

aims of the study, statistical methods.

Results: The results of the literature review and the study allow the following conclusions to me made:

1. The competent nursing care is connected not only with the professional performance of medical activities but
with knowing the patients’ cultural differences as well.

2. Knowing how to overcome barriers that hinder effective communication with patients and their relatives.

3. Knowing the peculiarities of different cultures contributes to quality nursing care.

Keywords: culture, health, nursing, communication

TPAHCKYJITYPAJIHU CECTPUHCKHU I'PH/KHU
Jlanuena TaneBa
Karegpa “Cectpuncku rpmwkn”’, @akynrer o o0I1ecTBeHo 3/1paBe, MeAUIINHCKYA YHUBEPCUTET —
ITnosaus, taneva.daniela@abv.bg;
HMopnanka I{okoBa
Katenpa “Cectpuncku rpwxn’’, @akynteT no o01ecTBeHo 3apase, MeIUIMHCKA YHUBEPCUTET —
[InoBous, Pagnocnasa Kanapcka
Karenpa “Dusukanna u pexaOuimMTaluoHHa MenuiuHa”, MenuuHcky dakyntet, MeuuHCKA
yHUBepcuTeT — [1n0BUB;
Banuna MuxaiijioBa
Karenpa “Kunesnrtepanus”, @akynreT o o01iecTBeHo 3pase, MeaunnHcky yausepcuteT — Codus,
Karenpa “Ynpasnenue Ha 3apaBHUTE TpIoKK”, DakynTeT o o0IIECTBEHO 31paBe, MeANIUHCKH
yHuBepcuteT — I lnosnus

Pe3ome: KuBoThT B IMHAMUYHUAT 21 BeK € HACUTEH OT HOBHU TEXHOJIOTUH, NPEAOCTABAIINA HU n300uIMe OT
BB3MOXHOCTH 34 KOMYHHUKAIUA, 3all03HABAHE C HOBH XOpa OT Pas3sjIMYHU KYJITYPHU U HAITMUOHATTHOCTH. B T03m acnekt
BBb3HUKBa H HCO6XO,Z[I/IMOCTT3 OT TPAHCKYJITYpaJlHN CCCTPUHCKH TI'PUIKHU. HpI/I,HO6I/IBaHCTO Ha YMCHUA U
KOMICTCHIMU Ha MCEAUIHUHCKATA CECTpa 3a 06111yBaHe Ha pas3jif4yHu HHBA, € BAXCH MOMCHT B CbBPEMCEHHOTO
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3apaBeona3BaHe. CBOOOTHOTO ABMKEHHE Ha XOpa M BB3MOXHOCTTa Ha MEIHWIMHCKATa CECTpa Ja Ce peaju3upa B

Pa3JINYHY €BPOIEHCKH CTPaHU, U3UCKBA TS /1a TI03HAaBA KyJITYypaJHUTE OCOOCHOCTH Ha manueHTuTe cu. HeoOxonnmo

€ MalMeHTBhT Ja Ce BB3IPHEMa KaTO JIMYHOCT CHC 3/PAaBOCIOBEH MpOOJIEM M E€MOLMOHAHA HAaTOBAPEHOCT, C

NIPOMEHEHa NCHUXMKa U MOBEAEHHE, ChC CHEUU(UYHN HABHUIIM,00MYal, €THUYECKA MPUHAUIC)KHOCT M PEIUTHO3HU

BsipBaHUi. CBCTOSHHETO HA CTPEC, CTPax, TPEBOXKHOCT, MOBHUIIEHA YYBCTBHTEIHOCT, OOJIE3HEHO YYBCTBO 3a

MOJICHsIBaHE Ha NpOOJeMUTe My, OTpUYaHe, CyrecTHsl M Jp. Hajara HpWjiaraHe Ha JIMYHOCTHO-MHAMBUAYaJCH

NICUXOJIOTHUYEH MOAX0A KbM OOJIHUS YOBEK.

Ien Ha HACTOANIOTO MNpPOy4YBaHE € HEOOXOAMMOCTITAa OT TMPEJOCTaBiHE HAa KaueCTBEHU TPAHCKYJITYpaIHU

CECTPHUHCKH TPIKH U OJIATOTBOPHHAT UM €(DEKT BBPXY JICUCHUECTO Ha MAIlUEHTHUTE.

Metoauka: I3non3BaH € €IUMH OT 0a30BHTE COIMOJIOTHYHM METOAM — MpsKa, aHOHMMHA, T'PYIOBa aHKETa,

M3rOTBEHA CIELHUAIHO 3a [ETUTE Ha IPOYIBAHETO, CTATHCTHYECKU METOMH.

Pesyararu: IoxydeHnTe pe3ynTaTH OT HAaNpaBEHUs JUTEPATypeH 0030p M NMPOYUBAHE, MO3BOJSIBAT Jla W3BEAEM

CIIETHUTE M3BOAH:

1. KoMIIeTEeHTHUTE CECTPHHCKH T'PIKH Ca CBBP3aHU HE CaMO C NPO(ECHOHAIHOTO M3ITBJIHEHHE Ha MEIUIUHCKUTE
JNeMHOCTH, HO U C TTO3HABAHE Ha KyNTypaJHUTE PAa3INdKs Ha MAIl[HeHTHUTE.

2. [lo3HaBaHe M HAYMHUTE 32 NPEOJOJSIBAHE Ha OapuepuTe, BB3MPEMATCTBAILM e(EKTHBHATA KOMYHHKALUS C
MAIIMEeHTH U OJIU3KUTE UM.

3. [lo3HaBaHeTO Ha OCOOCHOCTHUTE HA PA3IMYHUTE KYJITYPH CHACHCTBA 3a IOJIATAHETO Ha KAUeCTBEHW CECTPHHCKHU
TPYKH.

KarouoBu qymu: KynTypa, 34paBe, CECTPHHCTBO, KOMYHHKAIHS

CeoluecTBeHa poJsi B CHBPEMEHHOTO Pa3BUTHE HAa CHUCTEMaTa Ha 31paBeolla3BaHe 3acMaT TPAHCKYNTYPAIHHTE
CECTPHHCKH TPW)KH, KOWTO B €IHA WIHM Jpyra CTCICH BIUSAT HAa HUBOTO Ha 3[PABHO OOCIY)KBaHE W HETOBHUSAT
MapKETHHT.

Llen Ha HACTOAIIOTO NPOYYBAHE € Ja ce JOKaXKe HEOOXOOMMOCTTa OT HPENOCTaBsiHE Ha KAaueCTBCHH
TPAHCKYJITYpaJIHU CCCTPUHCKU T'PUKHU, 6HaFOTBOpHI/IﬂT UM e(beKT BBpPXY JICUCHHUCTO Ha MNAIIUCHTUTC, KAKTO U
N03HaBaHe Ha OapuepuTe, KOUTO IO BB3MPEISITCTBAT.

Mertopuka: Ilpyn HampaBeHOTO M3CIIEBAHE € HM3MON3BAaH €IUH OT 0a30BUTE COLMOJOTUYHHM METOIU —
npsika, aHOHMMHa, 'PYIIOBa aHKEeTa, N3rOTBEHA CIIEIHAHO 32 LeJIMTe Ha MPOyYBaHeTo. AHKeTaTa Oellie mpoBeeHa
mpe3 mecer anpuin 2017 roxuna cec 90 crynentu ot Il u Il xype, cnemmanHOCT ,, MenuIIMHCKa cecTpa®. 3a
00paboTKa M aHAJIHM3 HA MOJYYECHUTE JaHHH 0siXa N3IOJ3BAHN CTATUCTUYECKU METO/IH.

EdexTrBHaTa KOMYHUKALMS HA ChbBPEMEHHATA MEIUIMHCKA CECTpa C MALMEHTHTE U OJM3KUTE UM M3UCKBA
MO3HABAHETO HA OCHOBHU TEPMHHH KaTO KYJITYpa, KyJITypalHH LEHHOCTH, KYJITYpajJHO pa3HoOOpa3ue Ha 3ApaBHH
TPHKH, BUIOBETE KOMYHUKALUS H IPYTH.

[lpy HampaBeHOTO MpOYYBAaHE CTYACHTUTE TpsOBalle aa MOCOYaT OCHOBHUTE BHIOBE KOMYHHKALUSL.
Ananmza mokasBa, 4de 92% OT pecnoHIEHTHTE ca 3alo03HaTH, KaKTo BepOalHaTa, Taka W HeBepOalHaTa
komyHHKanms. He e manbk nponenTa (8%) Ha cTyZeHTHTE, KOMTO ca KOJICOJIMBU B TBBPJCHUATA CH WM TI0COYBAT,
4e He Morart Ja oTroBopst (Pwur. Ne 1).
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@ue. 1 Tlo3nasane Ha 0OCHOGHUME BUO0GE KOMYHUKAYUSL CHOPEO CTIYOEeHMUMe MeOUYUHCKU CeCmpu
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Ha Brnpoca ,,CMsTaTe 11, 4¢ ChbBPEMEHHUTE YCIOBHS B BhIrapyus H3UCKBAT OT MEIULMHCKHS CHELHAIHCT
Jla TI03HaBa TPAHCKYJITypalHaTa KOMyHHKaua?“ 86% OT aHKETHpaHUTE ca yOeAeHH, Y€ ChbBPEMEHHUTE YCIOBHS B
CTpaHaTa HU M3MCKBAT OT MEJULMHCKUTE CECTPH Jla MPUTEKABAT JOCTATHYHO 3HAHUA 32 OMOKYJITYPHHUTE H IICHXO —
COLIMOJIOTHYECKH pa3indus Ha nauueHture. [IpaBu Bneyarienue, ue 9% OT CTYAEHTHTE CMSTAT, Y€ KOMYHHUKAIUATA
HE € OT CHIIECTBEHO 3HA4YCHHWE MPH MNOJIaraHe Ha CECTPHHCKA rpwxa. TpeBoxeH € ¢akTwT, ue 5% oTroBapsr ,.He
3HasA“, KOETO Ipearoiara JIMIcaTa Ha OCHOBHM 3HAHMS 32 TPAHCKYJITypaliHaTa KOMYHHKALUsl KaTro €JIEMEHT OT
npoiieca Ha o0IyBaHe MEK/TY 3IPaBHUS CIEMANUCT U nanuenTa (Dwur. 2).
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Que.2 Ilo3uasane na mpanckyimypaiHama KOMyHUKayus

Heno3naBaHeTo Ha Ky/lTypaqHHTE OCOOCHOCTH Ha Hy’)KJaellaTa ce JIMYHOCT OM MOIJIO Ja JOBEAe JI0
KOH(JIUKT Ha IEHHOCTH M KYJITypaJicH IIOK. B crennanu3upanarta JuTeparypa HamecaTa Ha MEIUIIMHCKATa CecTpa
HechOOpa3eHa C WHAMBUIYaJHUTE, KYJITYPaJIHH OCOOCHOCTH Ha JIMYHOCTTA, CE Pa3riekaa KaTo KYJITYpajHO
HACHWJIME. 3a OCBHIICCTBABAHC HA KAYCCTBEHH CCCTPHUHCKH TPIDKH OT MEIUIIMHCKHUS CICIHATUCT Ce H3UCKBA Ja
MO3HABA U Cla3Ba OMOKYJITYPHHUTE PA3IHUHs HA KIUECHTUTE CH.

Hemno3naBaHeTo Ha KyJITYpHUTE MOJIEIH 1€ JIOBE/E J0 3aTPYAHEHHS B KOMYHHUKAIUATA U MPEJOCTABIHE HA
HETOIXO IS 3[PABHH IPIIKH.

[MpoyunxmMe MHEHHETO Ha CTYISHTUTE OTHOCHO [I03HABAHETO HA OapUepUTe BH3MPENATCTBAIIN
e(eKTUBHATA KOMYHHKAIMSI B TEPANEBTHYHMUS MPOIec. PECIOHICHTUTEe UMaxXa MpaBo Jia MOCoYaT [MOBEYE OT €JIUH
otroBop. Cropen 83% OT aHKETHpAaHHTE €3WKOBUTE 3aTPYyAHCHHS ca Hall — cepuo3Hata Oapuepa B moOpara
KOMYHUKaIusi. B ChbBpeMEHHHUTE YCIOBHS Ha CBOOOHO JBIIKCHHE HA XOpa MMa ToJiiMa BEPOSITHOCT Obarapckara
MEUITMHCKA CECTpa Jla Ce CPEIIHe ¢ MAIlMeHTH HeBlaieen ObJrapcku e3uk. (dur.3)
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Heno3snaBaHeTo Ha elIeMEHTHTE Ha HeBepOaHAaTa KOMYHHKAIWs € MpPEeYKa 3a KadeCTBEHO CECTPUHCKO
obciryxsane cropen 71% ot cryaerture. OcBeH nocodeHure Oapuepy, 12% OT pecoHIECHTUTE OTOENIA3BAT KaTo
npoOieM TUCKPUMUHALIMATA, NPEIPachIbld U CTEPUOTUNH B paboTara. ToBa MOXe aa JOBele 1O HEOCH3HATO
HapaHsBaHe YyBCTBaTa Ha Mal[EeHTA.

[onydeHure pe3ynraTv OT HalpaBEeHUs! JIUTEPATypeH 0030p U aHKETHO MTPOYYBaHe, II03BOJIMXA J1a U3BEJCM
CJICIHUTE M3BOJM:

1. KoMmmeTeHTHHTE CECTPUHCKHM TPHXKH ca CBBbP3aHM HE caMO C NpPO(eCHOHAIHOTO HU3IBJIHCHHE Ha
MEIUIMHCKUTE JEHHOCTH, HO U C TIO3HABaHE Ha KYJITYPaIHUTE Pa3IndMsl Ha TalleHTUTE.

2. I[lo3HaBaHe ¥ HaYMHUTE 3a MPEOJEISIBAHE HAa OapHepHTe, BB3NPEIATCTBAIN e()eKTUBHATA KOMYHHUKAIIUS
C TMAIUEHTH ¥ OJTU3KUTE UM.

3. Tlo3HaBaHETO Ha OCOOCHOCTHUTE HAa PA3MUIHUTE KYITYpPH CHIACHCTBA 3a MOJAaraHeTO Ha KadeCTBEHHU
CECTPUHCKH TPHXKH.

B cBBpemeHHaTa CeCTpHHCKa TIPaKTHKa € HEOOXOAMMO MEAWIMHCKAaTa CcecTpa Ja IIpHUTEeKaBa
KOMITETEHTHOCT M YyBCTBUTEIHOCT KbM KyITYPaJIHHUTE Pa3sIMdusl Ha XOpaTa 3a KOUTO IoJIara 34paBHH TPHKH.
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